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This Resource Booklet has been reproduced as part of a series of information 
products about brain injury produced by a joint committee of brain injury 
organisations (Headway Victoria, Brain Foundation Victoria and arbias) with 
the support and assistance of the Department of Human Services Victoria. 

DISCLAIMER
The information in this booklet is of a general nature. Headway Victoria, 
arbias and Brain Foundation Victoria do not accept responsibility for 
anything done, or not done, through relying on the contents of this 
publication.

Statewide Information Services
BrainLink (formerly Brain Foundation of Victoria)
‘The Nerve Centre’ 54 Railway Rd, Blackburn Vic 3130
Phone: 9845 2950 Rural Freecall: 1800 677 579 Fax: 9845 2882
Website: www.brainlink.org.au    
BrainLink provides an information service covering issues on brain disorders
including stroke and neurological conditions. BrainLink also has carer
education programs for families and a range of information and resources.

Department of Human Services Disability Intake and Response Service
Phone: 1800 783 783

Electronic Database of ABI Information
http://abi.infoxchange.net.au

Statewide Services
ABI Behaviour Consultancy
Phone: 03) 9490 7366
http://bdpv.org/index.php?option=com_content&task=view&id=32&Itemid=56.
Provides state-wide community based behaviour support for individuals 18-65 
years who demonstrate behaviours of concern (such as aggression, sexual 
disinhibition or withdrawal) as a result of a non-compensable ABI.
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ABI Paediatric Project, Melbourne Citymission  
Phone: 9487-9200
Website: www.mcm.org.au
Provides consultation services for all staff (i.e. health, education) working 
with children with an ABI.

Action on Disability in Ethnic Communities (ADEC) 
Phone: 9480 1666 or 1800 626 078 
Website: www.adec.org.au
A community-based organisation that represents the rights and needs of 
disabled people of non-English speaking backgrounds and their carers. ADEC 
provides advocacy, information, service referral, education, training and 
consultancy. 

arbias
Phone: 8388 1222 Fax: 9387 9925
Website:  www.arbias.org.au
Specialising in alcohol and substance related brain injury. arbias provides: 
neuropsychological assessments, secondary consultation, case management, 
long term and transitional accommodation, recreation and community 
access, specialist attendant care services, A&D ABI seminars and a range of 
information products.

Brain Injury Matters
Phone: 9639 7222
Website: www.bim.org.au
A self-advocacy and community education group for people with acquired 
brain injury

The Bouverie Centre
8 Gardiner Street, Brunswick 3056
Phone: 9385 5100 Fax: 9381 0336
Website :www.latrobe.edu.au/bouverie
Email: bouverie.centre@latrobe.edu.au
Provides specialist family counselling for people affected by ABI, including
people with ABI, spouses, children, parents and carers.
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Community Brain Disorders Assessment and Treatment Service 
(CBDATS)
Austin-Repat Medical Centre, Royal Talbot Campus, Yarra Blvd Kew, 3101
Phone: 9490 7366 Fax: 9490 7358
Website: www.bdpv.org.au
Provides a consultative and treatment service to support clients with the
dual diagnosis of ABI (or neurodegenerative disease) and a psychiatric disorder.

Communication Resource Centre
Phone: 9843 2000 Rural Free call Phone: 1800 888 824 Fax: 9843 2033
Website: www.scopevic.org.au/therapy_crc
Information, staff training, mentoring, direct and secondary consultations 
for people with complex communication needs, saliva control or mealtime 
assistance issues.

Commonwealth Rehabilitation Service (CRS) 
Phone: 1800 624 824
Website: www.crsaustralia.gov.au
Provides services for individuals who wish to return to work, train for new 
jobs, or cope better at work, home and in the community. The CRS also has a 
specialist brain impairment service.  

Melbourne City Mission Statewide ABI Case Management Service 
230 Normanby Avenue, Thornbury, 3056
Phone: 9487 9200 Fax: 9487 9220
Website: www.melbournecitymission.org.au/disability
Provides case management for people with moderate to severe ABI who are not 
eligible for compensation entitlements and are in transition from hospital and 
rehabilitation settings to the community.  Sub-contracts case management 
services for people living in remote areas.
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Acquired Brain Injury Mobility Service 
(Guide Dogs Association of Vic) 
Phone: 9854 4444 Rural Free call Phone: 1800 988 626 Fax: 9854 4500
Website: www.guidedogs.asn.au
Provides assessment and retraining for maximum mobility and safety 
for people with some vision loss related to an ABI.

Neuropsychiatric Unit,  Royal Melbourne Hospital, 
Phone: 9342 8750 Fax: 9342 8483
Website: www.mh.org.au
Provides an assessment and consultation service to support services with 
clients with signifi cant ABI plus symptomatic psychiatric and behavioural 
disorders.

Royal Children’s Hospital
Phone: (03) 9345 5522
Website: www.rch.org.au/
Provides a wide range of services including community rehabilitation to 
children with acquired brain injury across Victoria.

Slow To Recover Program 
Phone: (03) 8792 2396 or 8792 2397 Fax: (03) 8792 2206
Website:  www.southernhealth.org.au
An individualised slow stream rehabilitation and support program for 
children and adults who have a severe brain injury and are not considered 
suitable for mainstream rehabilitation.

Transitional Living Centre – Epworth  Hospital, Thornbury
Phone: 9416 9820 Fax: 9416 9122 
Website: www.epworth.org.au/transliving. 
Provides training in independent living skills for people with ABI with 
compensation and has some capacity for non-compensable support.
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Carer services
Carers Victoria 
Phone: 1800 242 636 or 9396 9500 Fax: 9396 9555    
Website: www.carersvic.org.au 
Provides a range of programs and services to support families in their caring role, 
including information and personal support, resources, education, and advocacy.  

Commonwealth Carer Respite Centre
CareLine 24 hour assistance: 1800 059 059
Website: www.commcarelink.health.gov.au
CareLine is a telephone information and support service for people who care
for an older person or a person with a disability, linking families to the closest
Commonwealth Carer Respite Centre. Information, support and emergency
in-home respite are free. There may be a charge for other services which are
arranged to provide ongoing care.

Commonwealth Care Link
Commonwealth Care Link 24 hour assistance: 1800 052 222
Website: www.commcarelink.health.gov.au/
Information centres for older people, people with disabilities and those who 
provide care and services. Centres provide free and confi dential information 
on community aged care, disability and other support services available locally, 
interstate or anywhere within Australia.

Interpreting service
Translating and Interpreting Service (TIS)
Phone: 131 450
Call if you need an Interpreter to contact any of the services listed here.
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Statewide online information services
www.disability.vic.gov.au
Disability Online, this site provides fi ve services: 
1. A large directory of supports and services for people with a 
 disability, their families and carers. 
2. Articles on disability and health related issues. 
3. A calendar of events. 
4. The latest health and disability news from the Australian 
 Broadcasting Corporation (ABC). 
5. Links to other useful web sites, including to generic and specialist 
 disability information services.

www.betterhealthchannel.com.au 
Better Health Channel has information sheets on health, services and events. 
It has a number of fact sheets on brain injury.

www.vicnet.net.au/health/disability/disvic
Victorian Disability Information, a comprehensive list of services and links. 

www.infoxchange.net.au   
InfoXchange Australia is a not-for-profi t social enterprise company focussing 
on community development using Information Technology as the primary 
tool to create positive social change.  

arbias
arbias conducts neuropsychological assessments and can provide more 
information about alcohol or substance-related brain injury.
Phone: 8388 1222 or visit www.arbias.org.au

BrainLink 
BrainLink can provide more information about stroke-related and tumour- 
related brain injury, neurological conditions and other forms of brain injury.
Phone: 9845 2950 or toll free: 1800 677 579 or www.brainlink.org.au

Electronic Database Of ABI Information
http://abi.infoxchange.net.au
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1800 677 579
              BrainLink



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.6
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 524288
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.16667
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.16667
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects true
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier (CGATS TR 001)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU (WW_2009 Acrobat 7 \(PDF 1.6\) Use these settings to create Adobe PDF documents best suited for Whirlwind high-quality printing.  )
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        28.346460
        28.346460
        28.346460
        28.346460
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName (U.S. Web Coated \(SWOP\) v2)
      /DestinationProfileSelector /UseName
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements true
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /UseName
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


